UPS® Customs Detail API

Guide

Overview of UPS’s Customs Detail API, which helps shippers efficiently submit U.S. import
FDA and Section 232 regulatory data to reduce customs clearance delays.
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Introducing the UPS® Customs Detail API

In 2025, there was a seismic shift in global trade policies that required exporters, importers,
and customs brokers to adjust and re-focus attention on customs compliance. This trend
has continued in 2026. Companies who fail to meet regulatory requirements or do not
provide required details for their international shipments run the risk of shipment delays,
returns, and even abandonment.

To address this growing challenge, UPS introduced the new UPS® Customs Detail API
(Application Programming Interface) that enables shippers to proactively submit required
data based on specific government regulations.

Key API Details

o Provides ability to identify and transmit required data to UPS Brokerage for specific
regulations not supported in UPS package level detail (PLD)

Available globally on UPS.com

Does not block shipment creation if regulatory data is missing

Requires the tracking number when submitting data

Supports clearance for Germany MRN regulation, U.S. FDA, U.S. Section 232, and
U.S. Consumer Protection Safety Commission regulations.

How it works
e The shipper enters origin, destination, and HTS code

e Based onthe combination of lane details and HTS code, the system returns
prompts for the applicable fields required for clearance

e The shipperthen sends back the details for the applicable fields

See example in Image 1 below
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Image 1:

How does the UPS® Customs Detail API work?

By collecting detail for export/import lane and commodity shipped, the API identifies required
information for customs, then provides a means for shipper to submit the relevant data.

SHIPPERS UPS

STEP #1 Call GET Method of Customs Detail API to retrieve field names
Pass: Origin Country, Destination Country, Commodity Code

Sends the fields needed based on shipping lane and commodity code ITIE

Call POST Method of Customs Detail API to send field data
Pass: Shipper Num, Tracking Number, Fields details passed by shipper|

Success, fail code, exception code for confirmation Itli

Note:
Customs Detail API GET Method is used to retrieve data
Customs Detail API POST Method is used to send data

Configuring Your Workflow

You may choose to:
e Capture regulatory data at order creation
e Collectit post shipment creation
e Source data directly from manufacturers
¢ Useinternal compliance systems and pass data via the API

UPS provides the mechanism—but customers control when and how data is collected
and submitted to UPS.

Looking Ahead

This release represents the first step in a broader evolution of regulatory data submission at
UPS. Additional enhancements and expanded global coverage will continue as compliance
requirements evolve.

UPS remains committed to helping customers navigate regulatory complexity with greater
transparency, flexibility, and control.
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UPS® Customs Detail API Links

Use the links below to access the critical information needed to deploy the API

e Customs Detail APl Developer Guide Documentation
e Customs Detail API FAQ

Purpose of This Document

This document is designed to help UPS customers determine which regulations are
supported by the API along with pertinent details and links to additional documentation.

Supported Regulations Detail

The information provided on the following pages covers the high-level requirements for
some of the regulations supported by the UPS® Customs Detail API. This information is
being provided for informational purposes only. It does not constitute legal or professional
advice. Information herein was obtained from government, industry, and other public
sources which are subject to change and have not been independently verified by UPS.
Recipient has sole responsibility for determining the usability of any information provided
herein. Before recipient acts on the information, recipient should seek professional advice
regarding its applicability to the recipient’s specific circumstances.
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https://developer.ups.com/tag/Customs-Detail?loc=en_US
https://developer.ups.com/api/reference/customdetails/faq?loc=en_US

U.S. Food and Drug Administration (FDA)

Please review the requirements and links below for each product category to avoid

clearance delays:

Food

HTS Chapters: 7- 23 and 25

All items should be labeled in English.

A commercial invoice that includes complete description, country of manufacture,
and value for each item must be written in English.

Name and address of each manufacturer.

Prior Notice must be provided for all food for humans and animals that is imported
or offered for import into the United States.

o Customers are encouraged to file and provide the Prior Notice System
Interface (PNSI) number as part of their shipments to avoid delays (click here
for details and guide).

= |tisrecommended to attach the document containing the PNSI
number.

= Alternatively, the number may be entered in the invoice line reference
field or the invoice comments section.

o UPS can also file a PNSI for you at a fee.

The Data Universal Numbering System (DUNS) Number is a unique 9-digit identifier
assigned to business entities by Dun & Bradstreet that is required for food
shipments. Commercial importers must have a DUNS Number to comply with FDA
requirements (not required for B2C / C2C / shipments for personal consumption).
Note: You can request a DUNS Number for free through the Dun & Bradstreet
website. Processing may take up to 30 days, so we recommend applying early to
avoid delays.

For more information:

o Importing Food Products into the United States | FDA

o Guidance for Industry: What You Need to Know About Prior Notice of
Imported Food Shipments | FDA
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https://www.dnb.com/en-us/smb/duns/get-a-duns.html#gad
https://www.dnb.com/en-us/smb/duns/get-a-duns.html#gad
https://www.fda.gov/food/food-imports-exports/importing-food-products-united-states
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/guidance-industry-what-you-need-know-about-prior-notice-imported-food-shipments
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/guidance-industry-what-you-need-know-about-prior-notice-imported-food-shipments

o Importing Food Products into the United States | FDA
o Prior Notice of Imported Foods | FDA

o FSMA Final Rule on Foreign Supplier Verification Programs (FSVP) for
Importers of Food for Humans and Animals | FDA

o Claim Your Free D-U-N-S Number - Dun & Bradstreet

Cosmetics
HTS Chapters: 33, 3401, 9616

Allitems should be labeled in English.

The commercial invoice must include a complete description, country of
manufacture, and value for each item / product. The commercial invoice must also
include the Product Identification Number and be written in English.

The name and address of each manufacturer must be included.

Branded goods (patented name and / or product) must have an authorization letter
from the corporate owner of the brand (if shipped by a third party).

For more information:

o Cosmetics Importers | FDA

o Code of Federal Regulations Sections for Cosmetics Labeling (CFR Title 21,
Part 701) | FDA

o lIslta Cosmetic, a Drug, or Both? (Or Is It Soap?) | FDA

Radiation-Emitting Electronics Importation into the US

A-Z List of Regulated Products & Procedures | FDA

Allitems should be labeled in English.

A commercial invoice that includes complete description, country of manufacture,
and value for each item must be written in English.

Name and address of each manufacturer.

Completed FDA Form 2877, if required. You can find the form here.
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https://www.fda.gov/food/food-imports-exports/importing-food-products-united-states
https://www.fda.gov/industry/fda-import-process/prior-notice-imported-foods
https://www.fda.gov/food/food-safety-modernization-act-fsma/fsma-final-rule-foreign-supplier-verification-programs-fsvp-importers-food-humans-and-animals
https://www.fda.gov/food/food-safety-modernization-act-fsma/fsma-final-rule-foreign-supplier-verification-programs-fsvp-importers-food-humans-and-animals
https://www.dnb.com/en-us/smb/duns/get-a-duns.html
https://www.fda.gov/cosmetics/cosmetics-international-activities/cosmetics-importers
https://www.fda.gov/cosmetics/cosmetics-labeling-regulations/code-federal-regulations-sections-cosmetics-labeling-cfr-title-21-part-701
https://www.fda.gov/cosmetics/cosmetics-labeling-regulations/code-federal-regulations-sections-cosmetics-labeling-cfr-title-21-part-701
https://www.fda.gov/cosmetics/cosmetics-laws-regulations/it-cosmetic-drug-or-both-or-it-soap
https://www.fda.gov/radiation-emitting-products/radiation-emitting-products-and-procedures/z-list-regulated-products-procedures
https://www.fda.gov/media/72236/download

e Shipping Regulated Dangerous Goods requires a prior contractual agreement with
UPS.

e For more information:

o Importing Radiation-Emitting Electronic Products | FDA

o Download Radiation-Emitting Electronic Product Codes Files | FDA

o Radiological Health Reengineering PRODUCTS AND OVERLAP OF LAWS.PDF
(Examples of Radiation-Emitting Electronics)

o Form FDA-2877, Declaration for Imported Electronic Products Subject to
Radiation Control Standards

Biological Samples
HTS Chapter: 30

e Allitems should be labeled in English.

e A commercial invoice that includes complete description, country of manufacture,
and value for each item must be written in English.

e Name and address of each manufacturer.
e Intended End Use of product listed on commercial invoice.

e [fthe biological productis to be used in a pharmaceutical, medical device, or
vaccine, additional importation documentation may be required.

o Examples where additional documentation may be needed includes
shipments containing products subject to the Toxic Substance Control Act
(TSCA) & Pesticides (EPA) and Animal and Plant Health Inspection Service
APHIS (USDA).

e Biological samples must comply with UPS guidelines on prohibited and restricted
items. To ensure your shipment meets all requirements, please review List of
Prohibited Items for Shipping | UPS - United States

e Biological Samples shipped via UPS require an active International Special
Commodities (ISC) contract with UPS. Contact your UPS Salesperson for more
details.

Page 8|17



https://www.fda.gov/industry/importing-fda-regulated-products/importing-radiation-emitting-electronic-products
https://www.fda.gov/radiation-emitting-products/performance-standards-radiological-health-program/download-radiation-emitting-electronic-product-codes-files
https://www.fda.gov/media/77753/download
https://www.fda.gov/media/72236/download
https://www.fda.gov/media/72236/download
https://www.epa.gov/environmental-topics/health-topics
https://www.epa.gov/environmental-topics/health-topics
https://www.aphis.usda.gov/labs/reagents
https://www.ups.com/us/en/support/shipping-support/shipping-special-care-regulated-items/prohibited-items
https://www.ups.com/us/en/support/shipping-support/shipping-special-care-regulated-items/prohibited-items

For more information:

o Guidance, Compliance & Regulatory Information (Biologics) | FDA

o Industry (Biologics) | FDA

o Importing Biologics and CBER Regulated Products | FDA

o Compliance Program Guidance Manual, Imported CBER-Regulated

Products, 7342.007 (This guide contains a non-inclusive list that reviews
items subject to biologics importation)

o Shipping Biological Substances FAQs | UPS - United States

Dinnerware
HTS Numbers: 3924, 4199, 4823, 6911, 6912, 7010, 7013, 7323, 7418, 7615, 7907, 8007,
8208, 8210, 8211, 8215, 8309, 9617

Allitems should be labeled in English.

A commercial invoice that includes complete description, country of manufacture
and value for each item must be written in English.

Name and address of each manufacturer.

Medical Devices
Specific requirements apply to shipments containing medical devices (HTS Chapter 90)

All items should be labeled in English.

Manufacturer FDA Registration Number. For more information see: Device
Registration and Listing | FDA

Exporter FDA Registration Number.
Name and address of the manufacturer.
Product Medical Device Listing Number.

Product PMN (510k) Number, if applicable.

FDA product code.
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https://www.fda.gov/vaccines-blood-biologics/guidance-compliance-regulatory-information-biologics
https://www.fda.gov/vaccines-blood-biologics/resources-you-biologics/industry-biologics
https://www.fda.gov/industry/importing-fda-regulated-products/importing-biologics-and-cber-regulated-products
https://www.fda.gov/media/85664/download?attachment
https://www.fda.gov/media/85664/download?attachment
https://www.ups.com/us/en/support/shipping-support/shipping-special-care-regulated-items/hazardous-materials-guide/biological-substances
https://www.fda.gov/medical-devices/how-study-and-market-your-device/device-registration-and-listing
https://www.fda.gov/medical-devices/how-study-and-market-your-device/device-registration-and-listing
https://www.fda.gov/medical-devices/device-approvals-and-clearances/510k-clearances
https://www.fda.gov/medical-devices/classify-your-medical-device/product-code-classification-database

e |[ntended use by importer.

e Shipments containing sunglasses or lenses require an Impact Resistance or Drop
Ball Certificate.

Medications

Specific requirements apply to shipments containing medical devices (HTS Chapter 30)

e [fthe Importeris a foreign national having medication sent by mail, the
requirements are:

o Copy of valid non-US passport that has not expired.

o Copy of the prescription for the medication. The name on the prescription
must match the name on the passport.

e Ifthe Importeris a US Citizen, one of the following options are required along with a
valid US passport and prescription:

o Provide a letter from the doctor licensed in the US responsible for the
treatment affirming the need for the non-US approved version of this drug, or

o Provide evidence that the product is for the continuation of a treatment
begun in a foreign country and proof of foreign travel for that treatment.

e Commercial Use Medication
o Letter stating the medication or drug’s intended use and disposal after use
o Manufacturer’s FDA registration number
o Drug Listing Number
o Lot Number
o Investigational Number

o New Drug Number
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https://www.fda.gov/medical-devices/guidance-documents-medical-devices-and-radiation-emitting-products/certification-statement-impact-resistance
https://www.fda.gov/medical-devices/guidance-documents-medical-devices-and-radiation-emitting-products/certification-statement-impact-resistance

Alcohol

e Complete name and address of each wine manufacturer

e Acopy of the importer’s basic alcohol import permit

e Acopy of the COLA or COLA Waiver (Certificate of Label Approval
e TTB website

e UPSwill not be IOR on shipments of commercial Alcohol products

e UPS does not accept shipments of liquor going to an individual consumer
(commercial shipments only)

Tobacco

e Smalland Large cigarettes/cigars
o Commercial shipments only
o UPS will not be IOR on commercial shipments of cigars
o Number of cigars per package
o Total cigar resale value
o Fullname and address of manufacturer
e Snus/Nicotine Pouches
o Fullname and address of manufacturer
o UPS will not be IOR on commercial shipments of snus or nicotine pouches
e UPS does not ship vapor products, including but not limited to:
o E-liquid
o Electronic cigarettes
o Electronic cigars
o Electronic cigarellos
o Electronic pipes

o Electronic vaping product delivery pens
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https://www.ttb.gov/

o Hookah pens
o Other similar devices
e For more information:

o Rules, Regulations, and Guidance Related to Tobacco Products | FDA

Other Useful Links

e U.S. Food and Drug Administration

e |mport Alerts | FDA

e FDA Import Process | FDA

e Establishment Registration & Device Listing

e Application - Product Code Builder

e Import Trade Auxiliary Communications System

e Search for FDA Guidance Documents | FDA

e FDA Acronyms & Abbreviations | FDA
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https://www.fda.gov/tobacco-products/products-guidance-regulations/rules-regulations-and-guidance-related-tobacco-products
https://www.fda.gov/
https://www.fda.gov/industry/actions-enforcement/import-alerts
https://www.fda.gov/industry/import-program/fda-import-process
https://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfRL/rl.cfm
https://www.accessdata.fda.gov/scripts/ora/pcb/index.cfm?action=main.pcb
https://www.access.fda.gov/itacs/#/
https://www.fda.gov/regulatory-information/search-fda-guidance-documents
https://www.fda.gov/about-fda/fda-acronyms-abbreviations

Section 232 Requirements

Under new U.S. Customs and Border Protection guidance (CSMS #68253075), additional
duties now apply to the full customs value of covered metal articles and certain derivative
products, replacing prior metal-content-only valuation methods.

Key Impacts for Importers and Exporters

e Section 232 duties now apply to the entire entered value of covered products,
regardless of how much metal is contained in the article.

e Steel, aluminum, and copper are consolidated into a single tariff framework.

e Products containing more than one covered metal are subject to only one Section 232
duty rate.

e Products classified outside HTSUS Chapters 72, 73, 74, and 76 are excluded if covered
metals account for less than 15% of total product weight.

Current Section 232 Duty Categories

e 50% Additional Duty — Applies to most steel, aluminum, and copper articles and certain
derivatives listed in Annex I-A. Duty applies to the full entered value.

e 25% Additional Duty — Applies to certain derivative articles listed in Annex |-B that are
substantially made of covered metals.

e 15% Transitional Duty (Through December 31, 2027) — Applies to specific metal-
intensive industrial and electrical grid equipment listed in Annex 1.

e 0% Additional Duty — Applies to products under the 15% metal threshold or otherwise
excluded from coverage.

Metal Origin Still Matters

Duty treatment may depend on where the metal was melted and poured (steel) or smelted
and cast (aluminum or copper).

Certain derivative articles made entirely with U.S.-origin metal may qualify for reduced duty
treatment, when properly documented.

Documentation Best Practices

Commercialinvoices should clearly state:

e Whether steel, aluminum, or copper is present or not present
e Metal composition and weight, when applicable

e Melt/pour or smelt/cast details when claiming reduced rates
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https://content.govdelivery.com/accounts/USDHSCBP/bulletins/4117593

Consumer Protection Safety Commission (CPSC) Requirements

Summary

Consumer Product Safety Commission (CPSC) will require electronic filing of Certificate of
Compliance data beginning July 8, 2026.

Background

Since 2008, the Consumer Product Safety Commission (CPSC) has required a Certificate
of Compliance to be on file prior to the import of covered products. The Certificate would
be provided, upon request, directly to CPSC or US Customs. Mandatory electronic filing is
not a change to what products and articles are subject to CPSC standards and regulations.

What does this mean?

CPSC Certificate of Compliance data must be filed electronically with the Customs Entry
for regulated consumer products beginning July 8, 2026.

Importers must provide all the Certificate of Compliance data required for their Customs
Broker to submit the CPSC Participating Government Agency (PGA) message set with the
entry filing in ACE upon import into the US.

There will be two ways to submit data:

e Submit a full message set of the seven data elements from the Certificate of
Compliance through a PGA message set for each productin each shipment
1. Product ID (Identification of Product): A unique identifier, such as a Global
Trade Iltem Number (GTIN) or SKU.
2. Citation Codes: Each CPSC product safety rule to which the product is
certified.

3. Manufacture Date: The date the product was manufactured.

4. Manufacture Location: The location (city, state/region, country) of the
manufacturing plant.

5. Product Test Date: The date of the most recent tests.

6. Testing Laboratory: Name, address, and contact information for the CPSC-
accepted lab.

7. Point of Contact: Information for the individual maintaining records
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e Importers who upload their product’s certificate data into the CPSC product registry
website will be able to provide a much shorter reference PGA message set.

1. Certifier ID: Created when the importer sets up their CPSC Business
Account, uniquely identifying the filer.

2. ProductID: A unique identifier for the product (e.g., Global Trade Item
Number (GTIN), SKU, or UPC) previously entered into the registry.

3. Version ID: Identifies the specific version of the product, defined by the
importer or generated by the registry.

CPSC electronicfiling is required regardless of the value of the shipment, entry, or goods.
There is no low-value or direct-to-consumer exemption from filing CPSC certificate data for
products subject to CPSC regulations.

Entry requirements for goods subject to CPSC have not and will not change; CPSC will
simply collect Certificate of Compliance data electronically, as opposed to the current
requirement of having a copy of the certificate accompany the documents/goods upon
import.

eFiling brings CPSC into alignment with other Participating Government Agencies who
require submitting data at the time of entry in ACE (FDA, USDA, EPA, F&W, DEA, etc.) and
will be subject to the same PGA submission fees.
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https://www.cpsc.gov/s3fs-public/eFiling_Product_Registry_User_Guide_V3.pdf
https://www.cpsc.gov/s3fs-public/eFiling_Product_Registry_User_Guide_V3.pdf

Germany MRN/LRN Requirements

Summary

For exports from Germany to non-EU countries, an MRN (Movement Reference Number) is
required once the export declaration is accepted by customs. The MRN serves as the
official reference for tracking and confirming export clearance.

An LRN (Local Reference Number) is an internal reference assigned during declaration
preparation and is replaced by the MRN upon customs acceptance.

Failure to provide a valid MRN when required may result in shipment delays, holds, or
export rejection.

Key Impacts for Shippers and Exporters

e MRN is mandatory for shipments requiring an export declaration

e MRN may be required at the time of shipment processing and documentation creation
(e.g., airwaybill)

e Each shipmentrequires one unique MRN tied to a single declaration
e LRNisforinternal use only and cannot be used for customs clearance

e Missing or invalid MRN can result in clearance delays or shipment holds

Export Process Overview

e Shipper or broker prepares export declaration and assigns LRN
e Declaration is submitted to German customs (ATLAS system)
e Upon acceptance, customs issues MRN
e MRNis used for:

o Shipment tracking

o Proof of export (exit confirmation)

o Customs compliance and audit support

Documentation Best Practices

e Include the MRN in all required shipment data and documentation
e Ensure MRN aligns with the correct shipment and air waybill
e Confirm MRN issuance prior to shipment release

e Coordinate with customs brokers or filing parties to validate accuracy
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What does this mean?

Shippers must ensure export declarations are completed and accepted prior to shipment,
and that the MRN is accurately captured and transmitted. The UPS Customs Detail API
provides a way to submit this information proactively, helping to reduce clearance delays
and improve shipment visibility.

Disclaimer

UPS provides transportation and technology services only. UPS does not make regulatory
determinations and is not responsible for the accuracy, completeness, or sufficiency of
regulatory data, nor for customs clearance or compliance outcomes.

All regulatory requirements are established and enforced by U.S. government authorities
and are subjectto change. Customers are solely responsible for ensuring that allinformation
submitted complies with applicable FDA, CBP, and other regulatory requirements.
Responsibility remains with the shipper, exporter, manufacturer, and/or importer of record,
as applicable.

This information is provided for general guidance purposes only and should not be
considered legal or regulatory advice. Customers are encouraged to:

o Conduct their own regulatory due diligence
o Work directly with manufacturers to obtain required data

¢ Consult qualified trade or compliance professionals when necessary
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